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VA Ready to Care for Newest Veterans
Sites Hold Welcome Home Events

Former VA Secretary, Anthony J.

Principi saw the importance of

caring for our newest veterans. He set

the tone for the importance of caring

for our service members returning

from the

global war

on terrorism

when he

said, “let me

make it clear

that every

military man

or woman wounded, injured or ill

from training for or fighting our war

on terror received priority service at

VA. None of these heroes can fall

through the cracks.”

In response to the Secretary’s

request, each Network and medical

center was tasked with establishing

Seamless Transition Task Forces.

These teams help service members

separating from military

service receive the

health care and benefits

they are entitled to.

Each of our Medical

Centers in Network 2

has been hard at work

informing and encourag-

ing returning service members to seek

the VA services available to them to

facilitate a seamless transition into the

VA Health Care System.

Several successful “welcome

home events” have already been held

at Medical Centers throughout

Network 2 and more are planned for

the coming months. Many of these

celebrations have included live music,

children’s games and activities, door

prizes and more fun things for the

entire family. Veteran benefit counse-

lors, information about jobs, mort-

gages, health benefits and housing

were also available. Several sites

also offered tours of the facility and

health screenings.

These events

would not be

possible without

the generous

support of

the community,

volunteers and

service organiza-

tions. If you are

interested in

helping at an

upcoming “welcome home event” by

making a contribution or volunteering

to help at the event, contact Voluntary

Service at your facility for more

information. Together, we can make

a difference.

Pamela Wright, Canandaigua VA staff member (far
right) poses with a new veteran and his family at the
recent welcome home event.

“These are the veterans
of the future. We want to
bring them in and let
them know they’re
welcome at the VA.”

Stratton VA Medical Center
Director, Mary-Ellen Piché
addresses the crowd at
last summer’s welcome
home event.
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Volunteers Needed to Support Patient Education
Prevention is the Best Medicine for our Veterans!

Many of you are already seeing it in your own health

care system, the trend to provide more and more health

information to you (the consumer) so you can make your

own decisions regarding your health care. In order for

you to do this, you need the knowledge to make those

important decisions.

VA Health Care is also moving in this direction  -

probably quicker than most veterans are aware of. VA has

the technology available right now for patients to access

their medical records, correspond with their clinician via

email, use Health Touch kiosks with hundreds of fact

sheets on health care located in all our medical centers and rolling out to our

community based outpatient clinics, and we are in the process of establishing

patient computer rooms so patients can access health care information on line.

We would like to ask volunteers to help us support education for our

patients - by distributing patient education materials, helping patients access on

line health care information, showing them how to use the kiosks, and help

enroll patients in My HealtheVet.

By helping our patients learn more about their health care, you can help

enhance their health care outcomes and improve their future quality of life.

If you are interested in volunteering to help support patient education

please contact your Voluntary Service Manager.

Sincerely,

William F. Feeley

Network Director

Veterans Identification
Replacement Project

In 1996, Veterans Health

Administration (VHA) introduced

a patient identification card system

known as the Veteran Identification

Card (VIC). Recently VHA devel-

oped a national initiative for a new

VIC card production system that

enables medical centers to capture

the veteran’s identifying information

through the VA computer. The new

system uses patient image capture

software on workstations at local

facilities. The information and

images are then electronically

transmitted to a vendor who will

produce and mail the VIC card to

the veteran.

Network 2’s Veteran Service

Center (VSC) staff began using this

new VIC system in February. The

new cards have a color photograph

of the veteran with only the veteran’s

name printed on the card. Other

identifiable information about the

veteran (such as social security

number and date of birth) has been

removed in an effort to help protect

veterans from identity theft.

The VA will be accepting both

old and new cards for some time.

The rollout of the cards will differ by

site due to access to equipment.

Initially, the medical centers will be

generating VIC requests. Then,

patients enrolled in the community

based outpatient clinics will have the

opportunity to receive new cards.

The logistics of this process are still

in development.
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Comments
If you have any questions, an address correction, story idea,

comment, etc. please write to:
Editor, Voluntary Service Newsletter

Network 2 Communications
465 Westfall Road

Rochester, NY 14620
Please be sure to include your phone number with all correspondence.

Echo Taps
On Armed Forces Day, May 21,

there will be an attempt to connect two

national cemeteries with a line of

buglers playing “Taps.”

This unique tribute to our veterans

will involve 600 buglers forming an audible connection over the 41 miles

between the Woodlawn National Cemetery in Elmira and Bath National

Cemetery in Bath. Les Hampton, VA volunteer and Senior Engineer at

Corning Inc. came up with this idea as a result of his volunteer efforts

with the Finger Lakes Chapter of Buglers Across America.

Objectives

• Honor and remember the American soldier

• Preserve the tradition of playing “Taps” - the most recognizable musical

symbol of final military honor in America

• Foster a new generation of buglers

• Establish a world record (Guinness Claim # 103661) for the number

of buglers playing “Taps” in an echo format between two points

Participation

• Anyone can participate as a player or volunteer

• Brass players: bugles, trumpets, flugelhorns, french horns,

mellphones, tubas

• Each player will play one rendition of “Taps”

• The distance between each player will be supervised, 1/10 of a mile,

off the pavement on secondary roads and community streets

• The path will go through Elmira, Big Flats, Corning, Painted Post,

Coopers Plains, Campbell, Savona, ending in Bath

• It will take approximately 60-90 minutes to complete 41 miles of

echo “Taps”

The Bath VA Medical Center will host

the closing ceremonies and staff the last

mile with VA employees, volunteers, and

family members.

Go to www.echotaps.org for additional

information.

Many volunteer opportunities are

available at the Bath VA Medical Center

on the day of the event. Contact Sue

DeSalvo, Volunteer Manager for details

at (607) 664-4773.

Final Honors
By Tom Sawyer, Honor Guard Volunteer
at the Gerald B.H. Solomon Saratoga
National Cemetery

Although we did not know him,

Or ever hear him tell,

Of his service to his country

which,

We know was served so well.

As we give him Final Honors,

With his next of kin in view,

Our thoughts and prayers are

with him,

For he was, our Buddy too.

Tom Sawyer is an Albany area

volunteer and member of the

American Legion. He serves on

one of the squads at the Saratoga

Cemetery performing honor guard

services at veteran’s funerals. He

has been a VA volunteer since

2001 and has served over 500

hours. He takes his volunteer

service very seriously, knowing

this is the last benefit that can be

given to our veterans.
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Spotlight on
Albany

Volunteer Recognition Event Held
The Annual Volunteer Recognition Ceremony was held April 24. Volunteers

were honored for their service to our Medical Center, the Saratoga VA National

Cemetery, the Vet Center and our Community Based Outpatient Clinics. Two

volunteers were honored for their special contributions of exceptional service:

Since December 1955, Florence Mitchell has volunteered two days a

week in our clothing room - folding towels and wrappers. She folds at least

one bin full of towels each day, pulling them out, straightening them and

folding them in specific ways to prepare them for use by Supply Processing &

Distribution staff to assemble

operating room packs and wrap-

pers. Florence’s work is the begin-

ning step of this important process.

Thomas Lindsay is the epitome

of our Welcome Buddy Program

volunteers. Every Tuesday, he

prepares the list of patients admitted

to the hospital the day before. He fills

the cart with afghans, toiletry bags

and other materials and is off to

visit the patients. Tom’s interest in

military history and in personally

meeting America’s heroes and

hearing about their experiences

creates knowledgeable conversation

with his fellow veterans.

May
7 - Armed Forces Military Ball - 7:30 p.m.

Polish Community Center, Washington Avenue Extension, Albany
$25 per person; choice of three entrees, dancing after dinner. Proceeds go to VetCare for
the support of our Fisher House.

9 - Veterans Holiday Committee Meeting - 1:30 p.m.
603C

30 - Memorial Day Parade - 9:30 a.m.
Volunteers are welcome to join the medical center division in the parade. Meet in the main
lobby at 8:30 a.m. and travel to and from the VA parade route in VA vans. Contact the
Voluntary Service office to sign up. Show your VA spirit!

Memorial Day Ceremony - 2:00 p.m.
Saratoga VA National Cemetery grounds

June
3 - Cancer Survivors Day Ceremony - 10:00 a.m.

VIP Parking Pavilion
Ceremony reunites veterans treated for their cancer at the Stratton VA Medical Center with
the staff that shared their journey.

July
4 - Independence Day Patient Picnic - 11:30 a.m.

VIP Parking Pavilion
Sponsored by the Veterans Holiday Committee for all hospitalized veterans, hoptel and
Fisher House guests, and outpatients of our Adult Day Health Care and Community Day
Program. Music, food, fun and camaraderie between veterans and volunteers

Volunteer Drivers to
Have Physicals

The Volunteer Transportation

Program is one of the most valuable

assets of our volunteer program. We

rely on our dedicated volunteer

drivers to bring veterans in for their

appointments when they have no

other means of transportation. Our

health unit has begun annual physical

exams for our volunteer drivers,

utilizing the U.S. Department of

Transportation’s Federal Motor

Carrier Safety Administration

criteria. The physical standard for

drivers involved in transporting

veteran patients comes from a stricter

standard than those for private use.

We cannot risk any question about

physical ability, hearing, eyesight,

reaction time, etc. when it comes to

safeguarding and protecting our

patients. All current drivers will be

contacted as physicals are scheduled.
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Albany (continued)

Network 2
Volunteer Staff

Albany
Karen Haas, Manager

(518) 626-5506

Stephanie Bonenfant, Specialist

(518) 626-5508

Bath
Susan DeSalvo, Manager

(607) 664-4773

Sis Conrad,  Specialist

(607) 664-4772

Richard Conklin, Clerk

(607) 664-4771

Canandaigua
Robin Johnson, Manager

(585) 393-7759

Patti Ciancaglini, Specialist

(585) 393-7761

Syracuse
Bob Hawes,  Manager

(315) 425-4681

Kathy Stepien, Assistant

(315) 425-4315

Western New York (Buffalo and Batavia)
Mark Francis, Manager

(716) 862-8667

Cheryl Boyd, Specialist

(716) 862-8672

Kathleen Martin, Specialist

(585) 344-3330

Kelly Clark, Intern (716) 862-8671

Volunteer Opportunities
� Snack & Chat Cart (weekday

mornings) - provide a friendly

visit and bring nourishment to

hospitalized veterans on the

9th floor

� Laboratory (weekday evenings,

weekend and holiday afternoons) -

answering phones, running

specimens to lab areas

� Police Unit Dispatcher (evening

and weekend hours) - answer

phones, radio dispatch officers,

monitor alarm computer and

maintain activity log

� Customer Service - assist Patient

Advocate and Customer Service

Coordinator in personal contacts

with patients, identifying patients

with special needs and potential

problems for staff follow up

� Greeter for 5th Floor Clinics -

greet patients as they get off the

elevator and direct them to the

correct wing for their subspecialty

clinic appointment

� Good Neighbor Program (Albany,

Colonie, Delmar, Loudonville,

Schenectady and Voorheesville) -

visit homebound veterans for one -

two hours each week to provide

the caregiver a much needed break

� Drivers - weekday and on-call

� Office/ Clerical

Wish List
❑ Canteen books (for haircuts)

❑ Decaf coffee

❑ Pill containers (with sections for

times of the day)

❑ Sneakers (men’s - all sizes,

new only)

❑ Denture adhesive

❑ Funds for:

• Replacement vans for Transpor-

tation Program

• Sending patients to National

Rehab Games and Creative Arts

Festival

• Maintaining fish tanks

• Wheelchairs

Cemetery Director Named
Roseann Santoro has been

selected as the Saratoga VA National

Cemetery Director, effective April 17,

2005. She comes to Saratoga from the

Santa Fe National Cemetery.

VA Retiree Bakes at
Fisher House

Dorothy Damiano was a nurse

at the VA for 35 years before she

retired. She has volunteered at the

Stratton VA Fisher

House since it

opened its doors in

September 1994.

Every Wednesday,

Dorothy spends her

valuable time

baking for the

guests at Fisher House. The aroma of

fresh baked goods throughout the

house is a welcomed comfort to the

guests - helping to create a more of a

home-like atmosphere. Congratula-

tions to Dorothy for over 1,700 hours

of volunteer service.
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Spotlight on
Bath

Volunteers Receive Community Recognition
Two of Bath’s volunteers were recently recognized with community awards

for their volunteerism. Congratulations to Sheila Dilmore and Barbara

Fowler for faithful service to their community and our veterans.

Telecom Hall of Fame (Verizon, Telcordia, Frontier)
The Telecom Hall Fame was conceived to honor the “best of the best.”

Pioneers continue to contribute their time and efforts to their communities,

serve in leadership roles and “answer the call of those in need.”

Sheila Dilmore has been a pioneer since 1978, serving as the educational

chair, chapter life member and club president.  In addition to being a VA

volunteer for the past 13 years and Deputy Representative on the VAVS

Committee, Sheila was a major contributor to project Excel 2004, spending

days at a local children’s home painting, unpacking and setting up computers.

She makes and decorates Christmas stockings filled with educational items

and basic necessities and has participated in E911, painting maps, making hug-

a-bears, smart bears, and repairing talking books. She has received multiple

awards in her role as VA volunteer.

Spirit of Turning Point Advocacy and Education
Spirit of Turning Point Advocacy and Education regarding issues of poverty

and the role of Turning Point; Relationship Building; Resource Development

and Capacity Building.

Barbara Fowler was selected for the this award for her high level of

dedication to the organization. Barbara has been actively involved as a

food pantry volunteer - distributing food to those in need, often working

two or more days per week. Through her work in the food pantry, she

became very concerned with the increasing number of people seeking help

and made it her mission to help with fundraising. She introduced and involved

local senior level Cadet Girl Scouts with Turning Point and has educated them

regarding the issues and realities of living in poverty. She provided them

firsthand experience by having them distribute food to the working poor and by

developing a family’s budget based on minimum wage to demonstrate how

difficult it is to subsist based on a low income salary. The students are now

actively involved with projects that benefit the pantry including food and

personal item drives.

Volunteer Opportunities
� Patient Library/Computer Lab

� Satisfaction Surveys (hospital and

Long Term Care Units)

� Drivers for Volunteer Transporta-

tion Network (Bath/Elmira/

Wellsville)*

� Birthday Program

� Nursing Home (escorts, small

group arts and crafts, one-on-one

visitations, feeding assistance, off-

station trips)

� Women Veteran Mentoring

Program

� Community Visiting/Respite

Program**

� Information Desk

� Clerical (multiple)

� Historical Museum (seasonal)

� Veterans History Project -

documenting military stories

for submission to the Library

of Congress

* Requires unrestricted license and

physical examination

** Reference/background check may

be required

�



VA Voluntary Service Newsletter page 7

Spotlight on
Canandaigua Volunteer Opportunities

� Companion Therapy -

Canandaigua

� Special care companion therapy

for Palliative Care Ward -

Canandaigua

� Reminder phone calls to patients -

Rochester Outpatient Clinic

� Clerical assistance - Rochester and

Canandaigua

� DAV Drivers - Rochester and

Canandaigua

� Performance groups (musical/

hobby) to perform for patients -

Canandaigua

� Laundry Assistance - Canandaigua

� Wood Shop at 1867 Mt. Hope Ave.

- Rochester

� Rochester Outpatient Clinic is

looking for gardening groups

willing to beautify the clinic with

flowers and plants each season.

Monetary donations are accepted

for planting, however, volunteers

willing to “dig” in would be

welcomed.

National Salute to Hospitalized Veterans Week
The 27th annual observance of VA’s National

Salute to Hospitalized Veterans was celebrated

February 13-19 at VA Medical Centers across the

country. This week is symbolic in many ways.

Valentine’s Day marks a time to communicate

feelings of affection, respect and caring for loved

ones, friends, and those we admire. It is also a

time when many citizens visit hospitalized veterans

to thank them for what they have done for our

country. National Salute to Hospitalized Veterans

week gives everyone a chance to let those who

have given the nation so much know that they are

not forgotten. We appreciate people of all ages

sharing Valentine’s Day cheer with our patients.

Red Jacket Central School students
distributed valentines to patients.Red Jacket Central School student takes time to play

checkers with a veteran.

Students from John Marshall Jr. ROTC
enjoyed coffee and donuts with patients
during National Salute to Hospitalized
Veterans Week.

Eileen Cooley, Red Jacket Central School
teacher accompanied her students and
visited with patients.

Canandaigua elementary school children show off the
valentines they made for patients. �
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Canandaigua (continued)

May
15 - Bingo - 2:00 p.m.

Bldg. 5, Auditorium
Sponsored by BPOE #24. Volunteers needed to escort.

18 - VAVS Committee Meeting - 7:00 p.m.
Bldg. 5, Auditorium

30 - Memorial Day
The Medical Center will be taking patients to the local Canandaigua parade. If you would
like to assist, please contact Voluntary Service for details.

July
4 - Thank You veterans and Happy Birthday America!

Celebration will be on each ward at 1:00 p.m. if you wish to visit/assist. Cakes will be
provided for each ward/floor as a tribute to our veterans.

14 - American Red Cross Blood Drive - 10:00 a.m. - 3:00 p.m.
Bldg. 5, Auditorium

6, 13, 20,27 - Concert in the Courtyard Series - 6:00 p.m.
Performances to be announced
Volunteers needed to escort patients from their ward to the concerts. Volunteer
organizations needed to sponsor refreshments. Contact Voluntary Service for more
information.

❑ Sponsored luncheons, pizza

parties, trips

❑ Tickets to sporting events, zoo and

outings

❑ Styrofoam plates, bowls, cups,

napkins and plastic dinnerware

❑ Personal care items (shampoo,

shaving cream, deodorant, tooth-

paste, toothbrushes, lotion, new

socks and underwear, etc.)

Special Thanks
Canandaigua volunteer, Bob

Deegan recently donated his elabo-

rate train set for veterans to enjoy at

the Canandaigua VA Medical Center.

It can be found on 33B.

Wish List
Monetary donations to the General Post Fund to assist with a variety of patient

needs and recreational activities are always accepted.

❑ Gift Certificates for Wal-Mart,

Tops, Wegmans, Ponderosa, pizza,

McDonalds, Wendy’s, movies, etc.

❑ Postage stamps

❑ Restaurant type, stainless steel

oven/stove

❑ Non perishable foods for Hospice

❑ Wallets

❑ Prepaid phone cards

❑ Slippers with rubber/leather soles

❑ T-shirts

❑ Men’s white socks

❑ Men’s and women’s new underwear

❑ Women’s pajamas and robes

❑ Wind up alarm clocks

❑ Street vender cart with umbrella

❑ Tickets for Sunset Bowl, Geneva

❑ Baking ingredients

❑ Toenail and fingernail clippers

❑ Motorized recliners for Hospice (4)

❑ VCR for the Hospice Unit

❑ Decaf coffee and condiments

❑ Funds needed for:

• Wheelchair van

• Pontoon Boat

❑ Garden with indoor plants for

porch

❑ Fish tank

❑ Woodworking materials

❑ Artist to do mural on walls
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Spotlight on
Syracuse

Martin Luther King Jr.
Carl A. Thomas, Director, Higher

Education Opportunity Program at

Lemoyne College gave the keynote

speech at our annual Martin Luther

King Jr. recognition event. He spoke

about the need to pursue Dr. King’s

concept of moral suasion - to challenge

ourselves to strive to act on what is

right and do the things that make an

impact on the communities we live in.

Our VA volunteers do just that every

time they volunteer!

Goalsharing
VAVS and Syracuse Media

Services produced Goalsharing Made

Easy, a booklet for Syracuse VAMC

employees. Goalsharing is an incentive

awards program for employees. It

requires teamwork, pride in service,

better communication, and higher

quality service. This year, Syracuse

added a voluntary component that

encourages employees to volunteer

in the hospital or community or to

supervise a volunteer.

Wellness Fair
VAVS assisted with a wellness fair

attended by over 250 volunteers and

employees. Displays provided popular

health checks and information such

as: body fat analysis, body mass

index, Quit Smart smoking cessation,

Employee Assistance Program, tai chi

and karate demonstrations, and

several other displays.

The Cortland Disabled American Veterans (DAV) Chapter 153 donated seven global positioning satellite
personal digital assistants for the Syracuse DAV Volunteer Transportation Network (VTN). The devices enable
our volunteer drivers to navigate to various locations around our 18 county service area in the most efficient
and safest route. Pictured (left to right): John Lattimore, DAV VTN HSC; George LePorte, Assistant of the HSC;
Valor O’Shea, Cortland DAV; Paul Harrington, Cortland DAV Adjutant and Treasurer; Bob Hawes, VAVS Manager;
Joe Dwyer, Program Coordinator DAV VTN Cortland; and Jean Ellsworth, Senior Vice DAV Chapter 153.

Art to be Donated
VAVS is working with West

Genesee High School art teacher,

Jennifer Schrader and her students

to conceptualize and produce an art

piece to be donated to our facility.

World-renowned artist and veteran,

Jerome Durr will be working with

the students in producing this

artwork. Jerome  began designing

and fabricating architectural stained

glass and abrasive carved pieces for

private collectors, public and commer-

cial projects and ecclesiastic commis-

sions. His work can be found

throughout the world. Jerome’s

glassworks incorporate all facets of

glass, from leaded, painted glass to

etching, carving and casting of glass.

The grant the students are

working under provides the funds to

produce the work but does not help

with the cost of the installation of the

piece. Any group or individual

wanting to be a part of this project

can contact the Syracuse VAVS

office to offer assistance.

New Customer Service
Initiative

The sky bridge that connects the

Medical Center with the covered

garage was closed during the con-

struction of the new entranceway,

hampering access to the hospital. A

temporary shuttle van helped bring

patients to the hospital until the bridge

could be reopened. When the new

entryway was completed, the shuttle

was discontinued. Many veterans

suggested that we provide escort

assistance for veterans from the

garage to the Medical Center and

back. Voluntary Service (VAVS)

recently implemented this customer

service initiative in conjunction with

the police department.

Thank You
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Spotlight on
Western NY

Volunteer Opportunities
� Clerical - Batavia & Buffalo

� Computer - assist residents with

computer skills - Batavia

� DAV drivers - Batavia & Buffalo

� Drink cart - serve coffee/cold

drinks to residents in their rooms -

Batavia

� Greeters - welcome veterans and

visitors; help them get to appoint-

ments and other related areas -

Buffalo

� Guest parking lot shuttle drivers -

transport veterans and guests

from cars to and from outpatient

entrance - Buffalo

� Patient/ward visitation(s) - assist

staff with patient care activities, as

well as visit with veterans - Buffalo

� Patient escort/transport - assist

veterans to and from scheduled

appointments and other needs as

they occur - Batavia & Buffalo

� Partial Hospitalization Program

(Main & Hertel Site) - looking for

volunteers with woodworking

experience for Wood Shop -

Buffalo

� Pharmacy - clerical duties, as well

as assist in transporting various

items when necessary throughout

facility - Buffalo

� Recreational Aide - assist with/

organize activities with residents -

Batavia

May
11 - VAVS Meeting - Batavia - 1:30 p.m.

18 - Annual Volunteer Recognition Ceremony - Buffalo - 12:30 p.m.
Hearthstone Manor, Depew

30 - Memorial Day Observance - Batavia - 8:30 a.m.
Flag Pole Area

Coffee Social - Batavia - 8:45 a.m.
Recreation Hall

Parade - Batavia - 10:00 a.m. / Resident’s Picnic - 11:30 a.m.

Memorial Day Observance - Buffalo - 2:00 p.m.
Room 301

June
3 - Golf Tournament (Scramble Format/No Rain Date) - 10:00 a.m. Tee Time

4:00 p.m. Dinner
Batavia Country Club

12 - Flag Day Ceremony - Batavia - 1:00 p.m.
Recreation Patio / Sponsored by the Batavia Elks Lodge

15 - Blood Drive - Buffalo - 8:30 a.m. - 3:00 p.m.
Room 301

16 - Veterans Service Officers Meeting - Buffalo - 9:00 a.m.
Room 301

20 - VAVS Meeting - Buffalo - 1:30 p.m.
Room 301

Mark Your Calendars!
On Friday, June 3 at the Batavia Country Club, VA Western New York

Healthcare System (VAWNYHS) will host our 8th Annual Golf Tournament. As

always, proceeds help to defray participation costs for the National Games and

ancillary needs at the Batavia and Buffalo facilities.

This event had a modest start with 92 golfers raising $1,900, however it has

grown to include an average of 140 golfers/35 foursomes raising more than

$3,600 each year. In addition, approximately 75 contributors participate with tee

box sponsors, give-a-ways and prizes. For more information, please call the

Volunteer Program Office(s) at (585) 344-3330 or (716) 862-8667.

�
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Wish List
❑ Funds for:

• Patient activities - Batavia &

Buffalo

• DAV Transportation Program

(all donations must go through

DAV Department of NY)

❑ Stair climber - Batavia

❑ Art therapy supplies - Buffalo

❑ Travel (patients in need) - Buffalo

❑ Treadmill(s) - Buffalo

❑ Coffee Cart Program - Batavia &

Buffalo

❑ 9" color televisions - Batavia &

Buffalo

❑ Comping coupons - Batavia &

Buffalo

❑ Welcome kits and comfort items -

Buffalo

Great Turn-Out
Highlights Buffalo Open
House

Once again, the National Salute

Open House lived up to it’s billing

when approximately 70 guests took

time to remember our hospitalized

veterans. Like most VA facilities,

Buffalo has hosted this event since

1978. Our most recent event attracted

a great cross-section of dignitaries

from across Western New York

(WNY) including:  Congresswoman

Louise Slaughter; Congressman

Brian Higgins; Regional Manager for

Congressman Thomas Reynolds

Office, Gregg Merlihan; Donna

Terrell, VA Regional Office Director;

Joseph Vogtli, Deputy Director NYS

Division of Veterans Affairs, Buffalo

Bills Alumni; Buffalo Bills Tight End,

Tim Euhus; Quarterback Coach,

Sam Wyche; Offensive Line Coach,

Jim McNally; Knights of Columbus

regional radio personalities, Danny

Neaverth and Howard Simon; as

well as representatives from the

Buffalo Bisons AAA Baseball affiliate;

veterans service organizations from

throughout WNY; and several ABC/

CBS/NBC Buffalo area news/sports/

weather news media.

Golden Age Games -
Here We Come

Recreation Therapist, Ken Darch,

and the VA Western New York

Healthcare System (VAWNYHS) team

members are more than excited about

the 2005 Golden Age Games (GAG),

being held at Oklahoma University, in

Norman, Oklahoma, May 21-26.

When asked about GAG, Ken is

quick to respond, “that first year we

really weren’t sure what to expect (it

had been a long time since we had been

to any event locally or nationally), so

we were very happy to be representing

our facility and Genesee County.  But

the more we attend; it seems to get

better each year, never boring and

always some fantastic memories. The

comradeship and socialization that

occurs outside the events is remark-

able, we’ve even brought some medals

home, too. In the early years, I had a

few repeat participants but as the word

got out, I’ve been able to broaden the

participation to include different

veterans each year. There have been a

few times where we’ve also “teamed-up”

with some of our Buffalo site veterans.

I must admit though, for me, I’ve been

blessed with an opportunity to spend

time with my Dad (who participates)

and travel to some very nice areas,

truly a win-win situation.”

Over these past seven years, the

VAWNYHS has been able to send

more than 25 different veterans. We

wish this year’s participants the very

best: Batavia: Al Abrams, Richard

Ahl, Robert Darch, Frank Rubino,

and Joseph Pionessa. Buffalo:

Robert Lillis.

Channel 4 staff stop by to visit with a hospitalized
veteran.

WNY (continued)

Congresswoman Louise Slaughter visits with veterans.
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Reaching Us Is Easy
VA Medical Centers:
Albany
113 Holland Avenue
Albany, NY 12208
(518) 626-5000

Batavia
222 Richmond Avenue
Batavia, NY 14020
(585) 343-7500

Bath
76 Veterans Avenue
Bath, NY 14810
(607) 664-4000

Buffalo
3495 Bailey Avenue
Buffalo, NY 14215
(716) 834-9200

Canandaigua
400 Fort Hill Avenue
Canandaigua, NY 14424
(585) 394-2000

Syracuse
800 Irving Avenue
Syracuse, NY 13210
(315) 425-4400

Community-Based
Outpatient Clinics:
Auburn
Auburn Memorial Hospital
17 Lansing St.
Auburn, NY 13021
(315) 255-7002

Bainbridge
109 North Main Street
Bainbridge, NY 13733
(607) 967-8590

Binghamton
425 Robinson Street
Binghamton, NY 13001
(607) 772-9100

Carthage
3 Bridge Street
Carthage, NY 13619
(315) 493-4180

Catskill
Greene Medical Bldg.
159 Jefferson Heights
Catskill, NY 12414
(518) 943-7515

Clifton Park
1673 Route 9
Clifton Park, NY 12065
(518) 383-8506

Cortland
1129 Commons Avenue
Cortland, NY 13045
(607) 662-1517

Dunkirk
The Resource Center
325 Central Avenue
Dunkirk, NY 14048
(716) 366-2122

Elizabethtown
P.O. Box 277, Park St.
Elizabethtown, NY 12932
(518) 873-3295

Elmira
Health Services Bldg.
200 Madison Ave.
Suite 2E
Elmira, NY 14901
(877) 845-3247

Fonda
Camp Mohawk Plaza
Rt. 30A
Fonda, NY 12068
(518) 853-1247

Glens Falls
84 Broad Street
Glens Falls, NY 12801
(518) 798-6066

Ithaca
10 Arrowwood Drive
Ithaca, NY 14850
(607) 274-4680

Jamestown
The Resource Center
890 East Second Street
Jamestown, NY 14701
(716) 661-1447

Kingston
63 Hurley Avenue
Kingston, NY 12401
(845) 331-8322

Lackawanna
Our Lady of Victory
Family Care Center
227 Ridge Road
Lackawanna, NY 14218
(716) 822-5944

Lockport
Ambulatory Care Center
5875 S. Transit Road
Lockport, NY 14094
(716) 433-2025

Malone
183 Park Street, Suite 3
Malone, NY 12953
(518) 481-2545

Massena
1 Hospital Drive
Massena, NY 13662
(315) 769-4253

Niagara Falls
2201 Pine Avenue
Niagara Falls, NY 14301
1-(800) 223-4810

Olean
465 North Union Street
Olean, NY 14760
(716) 373-7709

Oswego
Seneca Hills Health
Services Center
County Route 45A
Oswego, NY 13126
(315) 343-0925

Plattsburgh
43 Durkee Street
Plattsburgh, NY 12901
(518) 561-8310

Rochester
465 Westfall Road
Rochester, NY 14620
(585) 463-2600

Rome
125 Brookley Road
Bldg. 510
Rome, NY 13441
(315) 334-7100

Schenectady
1322 Gerling St. Sheridan Plaza
Schenectady, NY 12308
(518) 346-3334

Troy
295 River Street
Troy, NY 12180
(518) 274-7707

Warsaw
Wyoming County
Community Hospital
400 N. Main Street
Warsaw, NY 14569
(585) 344-3355

Wellsville
Jones Memorial Hospital Health
Care Center
13 Loder Street
Wellsville, NY 14895
(585) 596-2056

VA Health Care On The Web
www.va.gov/visns/visn02

For Reliable Health Information On The Web
www.myhealth.va.gov

Veterans Service Call Center
1-888-823-9656

For information on eligibility, VA health care, benefits,
enrollment or questions on your billing statement

VA Healthcare Network Upstate New York
Network 2 Communications
465 Westfall Road
Rochester, New York 14620
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